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Rockwall County Helping Hands, Inc. wishes to thank everyone involved in
creating this community publication. Helping Hands provides short-term
emergency assistance for Rockwall County residents, as well as Information and
Referral programs.

For more information about Rockwall County Helping Hands, please contact us
at 972-771-4357 or visit our website at http://www.rockwallhelpinghands.com/.

If changes need to be made to the information regarding your organization or if
your organization would like to be added to the Rockwall County Helping Hands,
Inc. Resource Directory, please contact us at 972-771-4357 or at
info@rockwallhelpinghands.org.

Reproduction of this directory, by any means, in whole or in part, is not
permitted without the written permission of Rockwall County Helping
Hands, Inc.

DISCLAIMER

Rockwall County Helping Hands, Inc. disclaims any and all responsibility and/or
liability for claims arising from services provided by agencies listed herein and in
no way recommends or endorses an agency or its services merely by inclusion in
this directory.
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Alphabetical Listing of Organizations

AARP TAX AIDE

The Center at Rockwall City Place 972.772.9761
108 E. Washington St.

Rockwall, TX 75087

Local Contact: Duane Groothousen, Local Coordinator

Hours: Tax assistance is available every Wednesday in February through the beginning of April
at The Center at Rockwall City Place, 108 E. Washington Street, Rockwall, TX.

Services: AARP Tax-Aide volunteers provide free assistance to middle to low income taxpayers
age 60 and older, and, as time permits, all others who may need help filing their income tax
forms. ‘Shut-ins’ requiring additional help should call for assistance.

AIDS SERVICES OF NORTH TEXAS

3506 Texas St. 972.722.1695

Greenville, TX 75401 800.339.2437
FAX: 903.455.3737

Web Site: www.aidsntx.org

Local Contact: Tam Vo, Case Manager
Executive Director: Dr. Ronald Aldridge
Hours & Location:

HIV Clinic Services: Friday 9:00 a.m. - 12:00 noon by appointment at Helping Hands Community
Clinic and Tuesday by appointment at Plano Address; Wednesday by appt. in Greenville

HIV Support Services: M - F, 9:00 a.m. — 5:00 p.m. Greenville; Friday 9:00 a.m. - 12:00 noon at
Rockwall Area Healthcare

How To Contact: Call to schedule appointment.

Intake Procedures: Clients must do intake with case manager for all services.
Geographic Scope: Denton, Collin, Hunt, Rockwall, Kaufman & N. Dallas Counties
Add’l Language: Spanish

Funding: Ryan White CARE Act, Housing Opportunities for Persons with AIDS, Texas Dept. of
Health, foundation and corporate grants, private contributions and fundraising

Services: HIV primary care, case management, counseling, support groups, transportation,
nutrition center, rent/utility assistance, insurance assistance, prescription assistance, wellness
education and volunteer services.
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AL-ANON

Lake Pointe Church 469.698.2200
701 E I-30

Rockwall, TX 75087

Contact: Darla at Lake Pointe Church

Meetings: 12:00 noon — Mondays Room A145
12:00 noon — Wednesdays Room A145

Recovery for Life:
7:00 p.m. - Thursdays, Room C100 Celebration/Worship/Testimonies
8:00 p.m. — Support Groups, Addiction Groups, Troubled
Relationships Group, Faithful and True — Men only

Grief Support Group:
Thursday

Services: To help friends and families of alcoholics, by practicing the twelve steps of Alcoholics
Anonymous, and giving comfort to families of alcoholics.

ALCOHOLICS ANONYMOUS/CENTRAL OFFICE

6162 East Mockingbird Lane 214.887.6699
Suite #213 FAX: 214-887-0443
Dallas, TX 75214

Rockwall AA Group 972.722.9837
213 Rusk, Rockwall

12:00 p.m. Monday - Saturday

6:00 p.m. Monday - Sunday

8:00 p.m. Monday - Saturday

11:00 a.m. & 6:00 p.m. on Sunday

Rowlett AA Group (non-smoking only) 972.412.7943
4501 Rowlett Road, Ste. 107 A, Rowlett

9:30 - 11:00 a.m. Saturday, women only

11:00 a.m. Sunday

12:00 p.m. Monday — Friday

6:00 p.m. Tuesday, Thursday, Friday

8:00 p.m. Monday - Sunday

Local Contact: Contact central office for more information.
Director: Janis R.
Web Site: www.aadallas.org

Services: We provide information and help for alcoholics. If you want to stop drinking, we can
help. Al-Anon meetings available on Tuesdays and Thursdays from 8 pm. - 9:00 p.m. Al-Ateen
meetings also available. We provide special needs to the AA community hearing or sight
impaired. Please contact Janis S. Raley, Asst. Director, for special needs.
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AMERICAN CANCER SOCIETY, DISTRICT 14

8900 Carpenter Freeway 214.819.1200

Dallas, TX 75247 800.227.2345
FAX: 214.631.3869

Web Site: www.cancer.org

Email: meredith.pickering@cancer.org
Executive Director: Brenda Ratcliff

Hours: 7:30 a.m. - 4:30 p.m. Monday - Friday
Meetings: call Meredith for meeting times

Funding: Public sources, donations, memorials, special events, corporate and major gifts, wills
and estate gifts.

Services: Free service to cancer patients and families (equipment, counseling, gift items, support
groups). Free educational materials to community and schools (videos, literature, posters).
Smoking cessation programs and Spanish materials. There are no eligibility requirements for
most services and no fees for services or materials. | Can Cope: Support Group for cancer
patients and their loved ones. Road to Recovery: Team Leader Dee Evans.

AMERICAN HEART ASSOCIATION

1615 Stemmons Freeway 214.748.7212
PO Box 568806 FAX: 214.748.1307
Dallas, TX 75356-8806

Web Site: www.americanheart.org/tx

Local Contact: Maria Schmitz, District V.P.

Hours: 8:30 a.m. - 5:00 p.m., Monday - Friday

Geographic Scope: Dallas and outlying areas

Add’l Languages: Spanish

Funding: Donations from individuals, foundations and corporations

Services: Conducts public education, offers CPR and CPR instructor training, assists in setting
up blood pressure screening, supports cardiovascular and stroke research.

AMERICAN LEGION

Terry Fisher Post 0117 972.771.1678
PO Box 821 FAX: 972.772-3822
Rockwall, TX 75087

Email: lee.qgilbert@guantumhost.net
Local Contact: Lee Gilbert, Commander

Meetings: 3rd Thursday, 7:00 p.m., Harry Meyers Park Community Center, 815 E Washington,
Rockwall

Funding: Membership

Services: Put out flags on square and memorial signs in cemeteries; sponsor of Boys and Girls
State; distribute Thanksgiving Baskets; intercession with Veterans Administration.
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AMERICAN RED CROSS

Dallas Area Chapter

4800 Harry Hines Bivd 214.678.4800

Dallas TX 75235 FAX: 214.678.4801

Email: arc@redcrossdallas.org
Web Site: www.redcrossdallas.org

Emergency Response and Recovery - Disaster Services: Responds to more than 600 local
disasters yearly, ranging from single-family house fires to large-scale emergencies such as
tornadoes, floods, chemical spills and gas explosions. Trained disaster volunteers, on-call 24
hours a day/7 days a week, provide emergency assistance to disaster victims such as assessing
their disaster-caused needs and providing them with help to re-establish their lives.

Armed Forces Emergency Services and International Social Services: Serves as the
emergency communications link between military personnel and their families (24 hours a day/7
days a week). Verifies emergency leave information. In certain emergencies, financial aid is
available to veterans and their dependents. Facilitates restoration of communications and family
reunification in some international refugee situations. Provides international tracing services to
reunite families separated by war, civil unrest or disaster.

Emergency Preparedness for Adults and Youth: Offers lifesaving classes in First Aid, CPR,
automatic external defibrillation, HIV/AIDS awareness and Aquatics, as well as free courses in
volunteer disaster response. Workplace Safety programs provide employee courses that help
meet OSHA safety standards such as CPR, first aid, back injury prevention and disease
transmission prevention. Youth programs that build skills among preschool through high school
youth in a variety of safety and health courses such as, babysitter's training, first aid and gun
avoidance. Other services include, free community disaster education programs, which educate
the public on how to prevent and better prepare for disasters.

Emergency Planning: The Dallas Area Chapter is intimately involved in our community’s
response preparations for allpotential disasters with an increasing emphasis on terrorism.
Chapters strengthen ties with their local, state and federal counterparts by their response efforts
on a daily basis. The Red Cross is an essential member of the first responder community, helping
the public plan for possible emergencies, as well as responding to human needs after a disaster.

Volunteer Opportunities are available in all of the above areas.

The Dallas Area Red Cross serves an eleven county community service area: Collin, Dallas,
Delta, Denton, Ellis, Hopkins, Hunt, Kaufman, Rains, Rockwall, and Van Zandt.

Denton Branch
412 South Carroll, Suite 1001, Denton, TX 76201
Metro (972) 219-4860

Greenville Branch
2500 Lee Street, Ste 200, Greenville, TX 75401
(903) 455-7932

McKinney Branch
1450 Redbud Boulevard, McKinney, TX 75069
(972) 562-0601

Terrell Branch — (provides direct local service to Rockwall County)
109 Tejas Drive, Suite 700, Terrell, TX 75160
(972) 563-1030
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AMICA
PO Box 2521 972.771.4463
Rockwall, TX 75087

Local Contact: Diedra Dixon, President
Meetings: 3rd Monday, 7:00 p.m. of each month at various locations
Fundraiser: Fall Gala, November

Services: AMICA is a sorority emphasizing sisterhood. Membership is sponsored. Provides
scholarship assistance to Rockwall High School students and gives to local charities.

BETTY FORD CENTER FIVE STAR KIDS PROGRAM

1320 Greenway Drive, Suite 100 972.753.0552

Irving, TX 75038 METRO: 972.751.0363
FAX: 972.753.0001

Email: pnewton@bettyfordcenter.org

Web Site www.bettyfordcenter.org
Contact: Pam Newton, Program Manager
Geographic Scope: DFW Area

Meetings: Various locations throughout DFW
Eligibility Requirements: 7 to 12 years old
Add’l Languages: Spanish

Funding: Foundations, Alumni, self-pay

Services: Support/educational program for children ages 7 — 12 years old who have been
impacted by a loved one’s addiction to alcohol and/or other drugs.

(THE) BRIDGE BREAST NETWORK
3600 Gaston Ave. #401 214.821.3820
Dallas, TX 75246 FAX: 214.821.0869

Email: terry@bridgebreast.org

Web Site: www.bridgebreast.org

Executive Director: Terry Wilson-Gray

Local Contact: Ouida Woods-Moorehead

Hours: Monday — Thursday 8:30 a.m. — 5:00 p.m.; 8:30 a.m. to 4:00 p.m. Friday
Eligibility Requirements: Uninsured and underinsured up to 250% of poverty level
Fee Structure: Free to eligible applicants

Geographic Scope: 16 North Texas counties including Rockwall.

Add’l Languages: Spanish, Monday — Friday, 8:30 a.m. — 5:00 p.m.

Funding: Individuals, grants, special events

Services: The Bridge Breast Network links low income, uninsured, and underinsured individuals
to diagnosis and treatment services for breast cancer.




Helping Hands i'm‘

ROCEWALL COUNTY

BOURN AVENUE ALUMNI ASSOCIATION, INC.
PO Box 1731 972.771.0543
Rockwall, TX 75087 FAX: 972.771.0543

Local Contact: Ethel (Jean) Allen, Secretary
President: Bobby Malone, 972-270-8726
Meetings: Meetings are currently held the 4th Saturday, at various locations.

Services: Annual scholarship available to graduating high school seniors. Apply thru school
counselor or contact organization representative.

BOY SCOUTS OF AMERICA

Circle Ten Council 214.902.6736
8605 Harry Hines FAX: 214.902.6789
Dallas, TX 75235

Email: glgarza@juno.com

Local Contact: Gary Garza, District Director, Voice mail 214.902.6736
Executive Director: William C. Gamble

Geographic Scope: 12 county area

Funding: United Way, Friends of Scouting Campaign

Fundraiser: Friends of Scouting Campaign, popcorn sale, Scout Show

Services: Educational programs, character building, citizenship training & physical fithess. Tiger
cubs, boys 6-7 (1st grade); Cub Scouts, boys 7-10 (beginning 2nd grade); Boy Scouts, boys 10 -
18 (completed 5th grade).

BOYS AND GIRLS CLUB OF ROCKWALL COUNTY

901 E. Interurban Street 972.722.2462

Rockwall, TX 75087 FAX: 972.722.1697

Email: bgcr@sbcglobal.net

Local Contact: Jose' A. Garza, Jr., Chief Professional Officer

Intake Procedures: Application

Program Description: Youth development agency providing programs in the areas of character
and leadership development, education and career development, health and life skills, the arts,
and sports, fitness, and recreation.

Eligibility Requirements: 6-18 years of age

Fee Structure: $10 annual fee

Days/Hours: Monday — Thursday 10-6 p.m.; Friday noon-10 p.m.; Saturday 6-10 p.m.
Funding: Local and corporate contributions; grants; fundraisers

Additional Languages: Spanish: Monday — Friday 10-6 p.m. and on Saturday 6-10 p.m.
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BUCKNER CHILDREN AND FAMILY SERVICES
5200 South Buckner Blvd 214.319.3426
Dallas, TX 75227 FAX: 214.319.3459

Email: jjones@buckner.org

Web Site: http://www.buckner.org

Local Contact: Jeff Jones, Director of Counseling Services

Administrator: JoAnn Cole

Main Intake: Jim Chupa, 214.312.4518

Counseling Intake: Terry Swift, 214.321.4556

Geographic Scope: Dallas, Rockwall, Collin, Tarrant, Ellis, Hunt and Kaufmann Counties
Add’l Languages: Minimal Spanish

Funding: Private individuals, partnerships, churches, state contracts, NORTHSTAR, CHIP, some
private insurance, and sliding fee scale.

Services: Intensive home-based services and counseling, job readiness, technology training,
case management and counseling for at-risk-children and youth, long term residential care and
foster care, short term residential care, emergency shelter, crisis relief and after school programs.

(LONE STAR) CASA

Court Appointed Special Advocates 972.772.5858
950 Williams Street, Building “C” FAX: 972.772.9399
Rockwall, TX 75087

Email: lonestarcasa@birch.net

Executive Director: Lucille Bell

Hours: 9:00 a.m. - 5:00 p.m., Monday - Friday

Geographic Scope: Rockwall and Kaufman Counties

Funding: CASA of Texas Grant, private donations; Victims of Crime Act Grant

Services: Lone Star CASA (Court Appointed Special Advocates) advocates for abused,
neglected, and exploited children through the use of trained community volunteers. The
volunteers serve as the “eyes and ears” of the court in investigating, monitoring and reporting on
behalf of children in foster care. Lone Star CASA further supports the development, growth and
continuation of programs designed to prevent abuse or trauma to children in the community.
CASA staff, board members, and volunteers are available to present training about child abuse
and how to report it. Lone Star CASA represents children in Rockwall and Kaufman Counties.
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CATHOLIC CHARITIES OF DALLAS

Immigration and Legal Services

5415 Maple Ave. Ste. 400 214.634.7182
Dallas, TX 75235 FAX: 214.634.2531

Local Contact: Vanna Slaughter, Division Director
Hours: Monday — Saturday, 7:30 a.m. — 4:00 p.m.

Intake Procedures: Walk-in, first come/first served basis, beginning at 7:30 a.m. It is very
important to arrive early, before 7:30 a.m., as we generally have a line of people waiting when we
open.

Program Description: We offer immigration legal services in the areas of family immigration,
citizenship, deportation representation and representation to victims of domestic violence and
certain violent crimes.

Eligibility Requirements: Low income.

Fee Structure: Unless funded by a special grant all clients are expected to pay nominal fees
towards the work we do on their cases. Special limited grant funding allows us to waive fees for
specially vulnerable individuals.

Geographic Scope: 123 counties of North Texas corresponding to the Dallas District of the U.S.
Citizenship and Immigration Services.

Add’l Languages: English, Spanish, Arabic, French, Amharic, Viethamese, Russian
Funding: Client fees, Foundation grants, Government contracts, Church assistance

Services: We help people with family visa petitions, citizenship applications, and representation
in the Immigration Court. We provide special services to immigrant women who are victims of
domestic violence. We have special programs for refugees who need assistance with
immigration and social service processing. We offer citizenship classes. We have an outreach
project through which speakers are available to speak on the immigration law throughout the
community.

CHILD CARE GROUP
8585 N. Stemmons Ste. 500 South 214.631.2273
Dallas, TX 75247 FAX: 214.631.1943

Email: info@ccgroup.org

Web Site: www.childcaregroup.org

President/CEQ: Sue Gainer, Interim President/CEO

Hours: Monday — Friday, 8:00 a.m. — 5:00 p.m.

Intake Procedures: Telephone, Internet, Walk-in

Fee Structure: No fee; Donations are accepted.

Geographic Scope: Northwest Texas

Add’l Languages: Spanish, Monday — Friday, 8:00 a.m. — 5:00 p.m.
Funding: United Way/Grants

Fundraisers: Children’s Tea

Services: A free service to assist parents in locating childcare programs that most closely match
their individual needs. Consumer education is provided so parents can make an informed
decision.
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CHILD PROTECTIVE SERVICES
See Texas Department of Protective and Regulatory Services

CHILDREN WITH SPECIAL HEALTH CARE NEEDS

A program of the Texas Department of State Health Services
972.722.6976

102 S. First St., Suite B FAX: 972.771.3080

Rockwall, TX 75087

Email: jan.bellman@dshs.state.tx.us
Local Contact: Jan Bellman, Social Worker
Hours: 7:30 a.m.- 4:00 p.m. Monday - Friday

How To Contact: Call for application. If assistance is needed to complete application, request a
caseworker visit

Geographic Scope: Rockwall, Fannin, Hunt and Kaufman Counties; also, Rowlett,
Mesquite,Garland, Wylie, and Plano

Add’l Languages: Spanish
Funding: Texas Department of State Health Servcies

Services: Offers case management services for children on SSI, CSHCN (children with special
health care needs) or on Medicaid who are medically fragile, complex or at risk medically.
Eligibility: CF at any age and children under 21 with an income 200% below the poverty level.

C.ILT.Y FAMILY CENTER
1947 Ave. K, Bldg. A, Ste. 100 972.424.4626
Plano, TX 75074 FAX: 972.424.4934

Email: |dorncityhouse@earthlink.net

Web Site: www.cityhouse.org

Coordinator: Libby Dorn, STAR Coordinator

Local Contact: Adrianne West, LPC-I, Case Manager

Intake Procedures: Contact 972.424.4626 to schedule an intake.
Eligibility Requirements: Children ages 0-17.

Geographic Scope: Rockwall County

Add’l Languages: Spanish

Services: Provides up to 5 free counseling sessions for families in crisis.
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COMMUNITY RESOURCE COORDINATION GROUP

Robert D. Reeves Social Service Center 972.771.4357
102 S First Street FAX  :972.772.1835
Rockwall, TX 75087

Local Contact: Mary Bird, 214-828-1424

Chair: Jan Evans, 972-722-6976

Meetings: 2nd Monday monthly, 11:30 p.m., Rockwall County Helping Hands conference room
Geographic Scope: Rockwall County

Funding: Representatives commit agency resources to serve the needs of children

Services: Interagency staffing coordinates services for children and adults with multiple service
needs. Local participants include: TX Dept. of Mental Health Mental Retardation, TX Dept. of
Protective & Regulatory Services, Juvenile Probation, TX Dept. of Human Services, TX Youth
Commission, North Central Texas Workforce, Rockwall Indigent Healthcare, Commission for the
Blind, RISD, Royse City ISD, CASA, Rockwall County Helping Hands, TX. Dept. of Health,
Phoenix House, Region 10 ESC, Region 10 Head Start, Early Childhood Intervention, Dallas
Area NorthSTAR, Buckner Children and Family Services, C.1.T.Y. Family Center, Value Options,
private mental health providers, local law enforcement agencies and parent representatives.

COMMUNITY SERVICES, INC.

401 E. 6" Avenue 903.872.2401

Corsicana, TX 75151 800.831.9929
FAX: 903.872.0254

Email: csi_cshg@SBCglobal.net

Local Contact: Annie Garcia, Services Facilitator

Executive Director: Pauletta Hines

Hours: First and Third Fridays from 10:00 a.m. - 12:00 p.m. and 1:00 p.m. — 4:00 p.m.
Rockwall County Helping Hands, 950 Williams Street, Rockwall

Intake Procedures: Complete request for assistance providing income documentation 30 days
from date request is completed.

Eligibility Requirements: Income not to exceed 125% of current poverty income guidelines.
Target Group: Senior Citizens, Disabled, Other

Geographic Scope: Services available in ten counties. Weatherization program available in
fifteen counties.

Add’l Languages: None

Funding: LIHEAP and Community Services Block Grant

Services: Energy assistance (electric, gas, propane, wood); shelter assistance; assistance
relating to upgrade/self-sufficiency including tuition, books, training fees, gasoline to attend

classes 20 miles from home to training facility; case management; counseling; weatherization
assistance.
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CONSUMER CREDIT COUNSELING SERVICE
901 N. McDonald Ste 600 972.542.0257
McKinney, TX 75069

Web Site: www.cccsnct.org
Local Contact: Rita Cates
Hours: 9:00a.m. - 4:30 p.m.,

Services: Advice on budgeting and money management for persons with debt problems. In
acute cases develops plan for orderly liquidation with cooperation of creditors. There is a small
fee for counseling and debt liquidation.

CRISIS CENTER OF NORTHEAST TEXAS

24-Hour: 903.454.9999
Greenville, TX 75401 903.450.1005
P.O. Box 8692 FAX: 903.454.9990
Greenville, TX 75404

Email: info@ccnetx.com
Web Site: www.ccnetx.com
Executive Director: Kacy Flanagan

Local Contact: Jessica Justice, Victim Services Coordinator; Ashley Wilemon, Sexual Assault
Victim Services; Brandi Leber, Child Advocacy Program Director

Geographic Scope: Hunt, Rains, Rockwall, Hopkins and Kaufman County
Funding: State/Federal grants, fundraisers and private donations

Services: Speakers bureau, 24-Hour Crisis hotline @ 800.656.HOPE, Online info/referral
system, in person advocacy, hospital or criminal justice accompaniment, peer support
group/topical workshops.

DAUGHTERS OF THE AMERICAN REVOLUTION

Rockwall Chapter 972.636.2988
501 So. Houston

Royse City, TX 75189

Email: frayafisk@sbcglobal.net
Chapter Regent: Fraya Fisk
Meetings: 1st Saturday, October - May, at various locations

Geographic Scope: Membership area includes all of Rockwall County, Rowlett, Forney, Terrell
and Wylie

Funding: Membership dues and contributions
Fundraiser: Pecan sales help with funding for scholarship

Services: To promote historic preservation, education and patriotism by way of an American
History Essay Competition (grades 5-8), Good Citizenship Medals (grades 6 & 8), Good Citizen
Awards and an annual scholarship (grade 12) by honoring outstanding citizens with Community
Service Awards or the DAR Medal of Honor and by providing service through a variety of
committees, including American Indians, Conservation, DAR Service for Veterans, Literacy
Challenge and National Defense.
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DELTA KAPPA GAMMA

Lambda Upsilon Chapter 972.636.2566
501 E. Old Greenville Rd. Fax :972.636.9501
Royse City, TX 7518

Email: ellis99@earthlink.net

Web Address: www.deltakappagamma.org

Local Contact: Mary Ellis, President

Meetings: September - May on 1st Monday or 1st Saturday, location varies
Geographic Scope: Delta Kappa Gamma-International Chapter-Rockwall County
Funding: Dues

Services: Society of persons who have been in the field of education for three years prior to
being invited into membership. The purpose of the organization is to promote excellence in
education and unite women educators. Provides a professional education scholarship for
educator attending graduate school. Also, provides some funding for local charitable efforts.

EARLY CHILDHOOD INTERVENTION LIFEPATH SYSTEMS (ECI)
PO Box 2244 972.722.7016
Rockwall, TX 75087 FAX: 972.722.7076

Email: ecirockwall@lifepathsystems.org

Local Contact: Rhonda Plunkett, Social Worker

Executive Director: Diane Kazlow

How to Contact: Parent or referral source can call for appointment
Geographic Scope: Rockwall and Kaufman Counties

Bilingual: Yes

Funding: State and Federal funds

Services: Early intervention services for families of children with special needs, developmental
delays from birth to three years of age. Provides in home services, assessments and parent
training. Team members include: speech therapist, occupational therapists, physical therapists,
social workers, teachers and early intervention specialists. Some services are subject to a sliding
fee scale. Insurance and Medicaid may be billed.

FRIENDS OF THE ROCKWALL COUNTY LIBRARY
PO Box 1371 972.882.0340
Rockwall, TX 75087 FAX: 972.882.0347

President: Carolyn Duckworth, 972.772.0752
Library Director: Kathy Melston

Meetings: Meetings open to the public; Second Tuesday of September, February, and May @
10:00 a.m.; Second Tuesday of October, December and April @ 11:00 a.m. Most meetings help
at Rotary Hall. Membership is open.

Funding: Membership dues and the following events: Lunch Basket events held 3 times a year;
Pumpkin Patch (October); Taste Test (June) and Annual Book Sale, (May)

Services: Promotes the interest and welfare of the Rockwall County Public Library.
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HABITAT FOR HUMANITY, ROCKWALL AREA

950 Williams Street 972.771.6909
PO Box 4 FAX: 972.771.6909
Rockwall, TX 75087

Email: rockwallhabitat@birch.net

Local Contact: Ed Schwaneke, President

Administrative Director: Mary McClure

Meetings: 3rd Thursday of each month, call for location

Hours: Call office for appointment

Intake Procedure: Come by office to pick-up applications

Geographic Scope: Rockwall County

Funding: Private donations

Services: Builds homes and provides no interest mortgage to eligible working families.

HEAD START PROGRAM

972.348.1600
Region 10 Education Service Ctr. FAX :972.761.9665
400 East Spring Valley
PO Box 83300
Richardson, TX 75083-1300

Email: kitel@esc10.enet10.net

Web Site: www.ednet10.net

Executive Director: Dr. Joe Farmer

Local Contact: Rockwall ISD: Janet Reeves; Royse City ISD: Deanna Parks

Rockwall Head Start Centers

Dobbs Elementary: 972.772.1143

101 South Clark FAX: 972.772.1143
Rockwall, TX 75087

Rochelle Elementary: 972.772.1143

899 Tubbs Road FAX: 972.772.1143

Rockwall, TX 75087

Royse City Head Start Center

Browning Primary School 972.636.2581

P.O. Box 479 FAX:972.635.2538
516 Jones Street

Royce City, TX 75189

Early Head Start Center

Utley Freshman Center 972.772.5790

1197 Townsend 972.772.2065
Rockwall, TX 75087

How To Contact: Come by office to pick-up application
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Geographic Scope: Rockwall, Collin, Ellis, Grayson and Kaufman Counties

Bilingual: Yes

Funding: U.S. Department of Health and Human Services

Services: Head Start provides eligible preschool children from primarily low-income families a
comprehensive program to meet their educational, emotional, social, nutritional and psychological
needs. Children attend classes in a developmentally appropriate setting. Parent involvement is
encouraged. Head Start works with families of enrolled children to assist them in determining

their social service needs and helps them access the services within the community. Children
with disabilities are welcome in Head Start.

HELPING HANDS
See Rockwall County Helping Hands

HELPING HANDS COMMUNITY CLINIC

972.772.8194
102 South First St., Suite B FAX: 972.772.8175
Rockwall, TX 75087

Local Contact: Kim Bowen, Clinic Director
Email: kimbowen@rockwallhelpinghands.com
Hours: Monday - Friday 7:30 a.m. - 12:00 p.m. and 1:00 p.m. - 4:30 p.m.

How To Access: Call for appointment (*No appointment needed for pregnancy test or
immunizations)

Eligibility Requirements: By income and by program requirements.

Fee Structure: No services denied on inability to pay co-payments and/or administrative fees.
Add’l Languages: Spanish

Geographic Scope: Rockwall County

Funding: Title V and Title XX Healthcare Grants, Texas Vaccines for Children, Medicaid,

Medicare, Private Pay, Donations

Services: General Medicine Clinic, Immunizations, TB Testing for children, pre-natal care,
pregnancy testing, family planning services, women’s health exams and well baby exams.

HICKORY HILL APARTMENTS

972.635.0040
350 N Hickory Hill Road 972.635.9786
Royse City, TX 75189

Local Contact: Jessie Miller, Manager
Hours: Tuesday and Thursday, 8:30 a.m. — 3:30 p.m.
Funding: Financed by Farmers Home. Privately owned.

Services: Rent for 24 units based on tenants’ income. Rent range - $304 - 545. Accepts
Section 8.
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HOUSING AUTHORITY OF THE CITY OF ROCKWALL

972.771.0211
100 Lake Meadows FAX: 972.722.0124
Rockwall, TX 75087

Local Contact: Tony Rios, Executive Director

Hours: 8:00 a.m. - 5:00 p.m., Monday - Friday

How To Contact: Apply in person at office

Geographic Scope: City of Rockwall

Bilingual: Yes

Funding: Federal grants

Services: Subsidized housing for very low income families.

HUBBARD CHAMBER MUSIC SERIES

972.772.7692
PO Box 621
Rockwall, TX 75087

Web Site: www.hubbardchambermusic.com
Artistic Director: Michele McDonald

Administrative Director: Shawn Alis Cusato
Geographic Scope: Lake Ray Hubbard area

Funding: Individual, corporate, and city donations; subscriptions; sponsorships, two annual
fundraisers.

Services: Professionally performed chamber music. Five concerts per year with a wide variety of
style, period and instrumental programming with at least one program per season offering special
youth appeal. Offers adult, senior, family, and group subscriptions.

HUNT COUNTY COMMITTEE ON AGING, INC.
3720 O’Neal Street 903.454.1444
Greenville, TX 75401 FAX: 903.454.4150

Web Site: www.huntrockwallseniorservices.org

Chief Executive Officer: David Caldwell

Local Contact: Truly Lefferman, Elderly Services

Hours: 8:00 a.m. — 5:00 p.m., Monday - Friday

Funding: Federal, state and local funds; Clients also make donations for most programs
Additional Languages: Spanish

Services: Case management, caregiver program and homemaking services are available.
Eligibility depends on the program.
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JOB CONNECTION

A program of Lake Pointe Church 469.698.2200
701 E I-30

Rockwall, TX 75087

EMAIL: vang@lakepointe.org

WEB SITE: www.lakepointe.org/jobcon

LOCAL CONTACT: Van Grubbs at Lake Pointe Church

MEETINGS: Wednesday, 7:00 p.m., Room A244, Lake Pointe Church

SERVICES: Job Connection is a networking and support group to assist local residents in
the job search process. We discuss new job opportunities, network together and learn
more about: Resume Writing; How to Network; and Interviewing Tips and Techniques.
Our program is administered by knowledgeable and caring volunteers, and it consists of
four (4) key elements... all are important and all are available at no charge. Currently, we
use the Crossroads Career Network curriculum, workbooks and web site to assist those
who attend our weekly meetings.

KART PUBLIC TRANSPORTATION

972.563.5875
P O Box 703 FAX: 972.563.1491
Terrell, TX 75160

LOCAL CONTACT: Omega Ann Hawkins, General Manager

GEOGRAPHIC SCOPE: Rockwall and Kaufman Counties

ELIGIBILITY: No eligibility requirements.

HOURS: Monday — Friday 8:00 a.m. — 6:00 p.m. Call for possibility of early morning
(5:00 a.m. — 8:00 a.m.) or late night (6:00 p.m. — midnight) services availability.
FARES: Varying fee schedule based on location and age.

BILINGUAL: Spanish Mon-Fri 8-4

SERVICES: Demand response (door-to-door) public transportation.

LAKE POINTE MEDICAL CENTER

6800 ScenicDrive FAX: 972.412.1615
PO Box 1550
Rowlett, TX 75030-1550

EMAIL: traci.ivy@tenethealth.com

WEB SITE; www.lakepointemedical.com

LOCAL CONTACT: Traci lvy, Community Relations Coordinator

GEOGRAPHIC SCOPE: Lake Ray Hubbard area including Rockwall, Rowlett and all other
surrounding communities

BILINGUAL: Yes

SERVICES: Full service medical facility. Inpatient and Outpatient acute care. Fitness and
Rehabilitation Center, Medicaid OB prenatal clinic, support groups, community educational
programs, wellness classes, physician referral services, 24 hour Emergency Services.
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LAKES AREA MENTAL ILLNESS FAMILY SUPPORT GROUP
972.412.6030

6606 Warwick Drive 214.341.7133

Rockwall, TX 75087 FAX: 214.341.7144

EMAIL: namidallas3@aol.com

WEB SITE: www.nami.org/about/namit/dallas

LOCAL CONTACT: Hal Whitfield, Facilitator

MEETINGS: 2nd Sat. monthly, 1:00-2:30 p.m. in the First Presbyterian Church, 602 White Hills
Drive, Rockwall

FUNDING: Private, state & national public funding

SERVICES: This support group is a discussion group open to anyone experiencing the pain of
having a family member or friend diagnosed with a serious mental illness. Serious mental
illnesses include schizophrenia, bipolar, manic and clinical depression, OCD and anxiety
disorders. Our help for each other is based upon 10 principals of support, which enables us to
share our experience, strength and hope. Our information for dealing with the mental illness of a
loved one is from the NAMI Family to Family Education program. There is no cost to anyone
attending the support group. Affiliated with: Dallas National Alliance for the Mentally I,
214.341.7133. President: Julie Noble.

LAKES REGIONAL MHMR CENTER

972.524.4259
400 Airport Rd. 24-HOUR: 800.443.1831
P.O. Box 747 FAX: 972.388.2005
Terrell TX 75160

WEB SITE: www.lrmhmrc.org/

LOCAL CONTACT: Jamie Moorhead, Center Director

EXECUTIVE DIRECTOR: John Delaney

HOURS: Monday — Friday, 8:00 a.m. - 5:00 p.m.; Monday at Rockwall County Helping Hands
ELIGIBILITY REQUIREMENTS: Northstar eligible, Medicaid, some private insurances, or ability
to pay

GEOGRAPHIC SCOPE: Serves Kaufman and Rockwall Counties or any Northstar County
BILINGUAL: Yes

FUNDING: Value Options Behavioral Healthcare (Northstar), Medicaid/Medicare, CHIP, some
private insurance, and fundraisers.

SERVICES: Mental health services including counseling, medication, rehab services and ACT
team for children and adults.
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LEGAL AID OF NORTHWEST TEXAS

214.748.1234
1515 Main Street FAX: 214.761.1077
Dallas, TX 75201

114 W. Louisiana 972.542.9405
McKinney, TX 75069

310 W. Jefferson
Waxahachie, TX 75164

WEB SITE: www.lanwt.org

LOCAL CONTACT: P. Christopher Parks, Managing Attorney

HOURS: 8:00 a.m. - 5:00 p.m., Monday — Friday

HOW TO CONTACT: Legal Aid Line: 800.906.3045 or 972.562.6001

from 9:00 a.m. - 12:00 p.m. weekdays

GEOGRAPHIC SCOPE: Collin, Dallas, Ellis, Grayson, Kaufman, Hunt, Fannin, and Rockwall
Counties

BILINGUAL: Spanish; can obtain interpreter for other languages

FUNDING: Legal Services Corporation, United Way, grants and private donations
FUNDRAISER: Campaign for Equal Justice

ADDITIONAL LANGUAGES: Spanish

SERVICES: Legal services are offered in housing, consumer, family, employment, health,
benefits and probate to eligible clients.

MEALS ON WHEELS
See Rockwall County Committee on Aging

NEW BEGINNING CENTER

972.278.0423
218 North 10" Street 24-HOUR HOTLINE: 972.276.0057
Garland, TX 75040 FAX 1972.276.1344

WEB SITE: www.newbeginningcenter.org

EXECUTIVE DIRECTOR: Jennifer Morrison

HOURS: Monday — Friday 9:00 a.m. — 9:00 p.m. (outreach office)

INTAKE PROCEDURES: Call for an appointment.

FEE STRUCTURE: Free for victim and fixed fee for Battering Intervention and Prevention
Program.

GEOGRAPHIC SCOPE: Dallas county and surrounding counties.

LANGUAGES: Spanish, French, and Gujurati

FUNDING: Government grants and annual fundraiser.

SERVICES: New Beginning Center fosters an environment of safety, support, and respect for
families affected by domestic violence through crises intervention, counseling, shelter, education,
and diverse community partnerships.
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NORTH CENTRAL TEXAS WORKFORCE

972.722.1573
A Texas Workforce Center -- TWC FAX: 972.722.1798
102 S First Street, Suite A
Rockwall, TX 75087

LOCAL CONTACT: Marcheita Corley, Workforce Development Specialist

HOURS: 8:00 a.m. - 5:00 p.m., Monday - Friday, Robert D. Reeves Social Service Center
GEOGRAPHIC SCOPE: Rockwall and Hunt Counties

FUNDING SOURCE: NCTWDB

SERVICES: Provides employment services of area employers and potential employees.

Other Programs: Unemployment Insurance Program, Welfare programs, WIA (job training for
income eligible youth and adults). Resource Room: computers for self directed job search,
resume preparation, cover letters; fax machines and phones to assist in job search, manuals and
guides; PLATO to study for TAAS, GED, SAT and ACT.

OUTREACH HEALTH SERVICES

972.771.9541
WIC Program 800.942.3678
(Women, Infants and Children) FAX: 972.722.5321
761 Justin Rd., Ste. C
Rockwall, TX 75087

WEB SITE: www.outreachhealth.com
LOCAL CONTACT: Neva Pool, Certifying Agent
EXECUTIVE DIRECTOR: Vonetta Taylor, Assistant Director
HOURS: Monday — Thursday 8:00 a.m. to 6:00 p.m.
Friday — 8:00 a.m. to noon; 2" Saturday of each month 8 a.m. to 5 p.m. Immunization
clinic Wednesday and Thursday 8 a.m. to 4 p.m —first come basis
GEOGRAPHIC SCOPE: Rockwall County
LANGUAGES: Spanish
FUNDING: State, federal, private
SERVICES: Nutrition counseling, healthy foods, breastfeeding help, immunizations everyday
clinic is open.
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PREGNANCY RESOURCE CENTER OF LAKE RAY HUBBARD

972.772.8292
709 West Rusk, Suite A FAX: 972.772.5526
Rockwall, TX 75087

EMAIL: prcrockwall@sbcglobal.net

WEB SITE: www.options4me.org

LOCAL CONTACT: Joanne Vuckovic, Executive Director

HOURS: 9:00 a.m. - 8:00 p.m. Mondays & Thursdays; 9:00 a.m. - 5:00 p.m. Tuesday —
Wednesday

INTAKE PROCEDURES: Call to make an appointment.

FEE STRUCTURE: All services are free and confidential.

GEOGRAPHIC SCOPE: Rockwall, Rowlett, Garland, Mesquite and surrounding areas
FUNDING: Individuals, churches and businesses, garage sale, and Annual Banquet.
SERVICES: All services are free and confidential. Pregnancy tests, maternity clothes, layette
items, factual information on pregnancy, abortion and adoption. Educational classes on childbirth
and nutrition. Limited Medical Services. Community referrals and an opportunity to discuss your
feelings.

RAINBOW ROOM, ROCKWALLCOUNTY

972.771.6366
1131 Yellowjacket Lane 972.771.5735
Rockwall, TX 75087

EMAIL: mksoes@netzero.net

LOCAL CONTACT: Marty Salley, Chairperson, Kids in Need Board

MEETINGS: 2nd Monday of each month, Board of Directors 9:00 a.m.

GEOGRAPHIC SCOPE: Rockwall County

FUNDING: Volunteer contributions only of cash or in-kind donations

SERVICES: Rainbow Room provides emergency necessities for children and adults receiving
services thru Texas Department of Protective Services.

RAINBOWS

972.771.5500
PO Box 158 972.771.5546
1408 S Goliad

Rockwall, TX 75087

EMAIL: lingell@swbell.net

WEB SITE: www.rainbows.org

LOCAL CONTACT: Sandy Lingnell, Registered Dir. 972.771.1600 or E-mail at
lingnell@swbell.net

MEETINGS: Tuesdays, 7:30 — 8:30 p.m., First United Methodist Church, Rockwall
GEOGRAPHIC SCOPE: Rockwall, Hunt, Rains and Kaufman Counties

FUNDING: Individuals, churches, organizations

SERVICES: Peer support groups for children, adolescents and their adult caregivers suffering
grief issues.
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RAPE CRISIS CENTER OF NORTHEAST TEXAS

METRO: 903.450.1005
PO Box 8692 FAX: 903.454.9990
Greenville, TX 75404-8692

EMAIL: info@ccnetx.com

WEB SITE: www.ccnetx.com

LOCAL CONTACT: Kacy Flanagan, Executive Director

HOW TO ACCESS: Via Internet or metro phone number

MEETINGS: Hotline available 24 hours/7 days week; Support Group available five times a week
SERVICES: Accompaniment and advocacy to hospital, meetings with police and to court
appearances. Crisis Intervention Counseling via telephone, in-person and/or follow-up. Support
groups: Adult Sexual Assault Survivors, Adult Survivors of Incest/Childhood Molestation, Teen
Group and Family Support Groups.

REGAL APARTMENTS

972.635.0048

330 North Hickory Hill
Royse City, TX 75189

LOCAL CONTACT: Jessie Miller, Manager
HOURS: Tuesday and Thursday, 8:30 a.m. — 3:30 p.m.

SERVICES: Subsidized rent based on tenants’ income. Sixteen two-bedroom units and sixteen
one-bedroom units. We do accept Section 8. Rent range $305-$517.

ROCKWALL AREA RETIRED TEACHERS ASSOCIATION
469.698.0114

RISD Administration/Education Complex
1050 Williams Road

Rockwall, TX 75087

Mailing Address:

1285 Shores Blvd.

Rockwall, TX 75087

LOCAL CONTACT: Darlene Bealmear, President

MEETINGS: 2nd Monday in Sept., Oct., Nov., Dec, Feb., April and May at the RISD
Administration/Education Complex at 1050 Williams Rd. The May meeting is a luncheon.
FUNDING: Dues

SERVICES: To unite retired educators and provide educational, social and recreational
opportunities. All retired school personnel are eligible. Meetings are open. RARTA is affiliated
with District X of the Texas Retired Teachers Association.



Helping Hands i'm‘

ROCEWALL COUNTY

ROCKWALL CITY OF, PARKS & RECREATION DEPARTMENT
972.771.7740

108 E. Washington St. FAX: 972.771.7762

Rockwall, TX 75087

Mailing Address:

385 S. Goliad

Rockwall, TX 75087

EMAIL: bgriggs@rockwall.com

WEB SITE: www.rockwall.com

LOCAL CONTACT: Director of Parks & Recreation

HOURS: Monday — Friday, 8 a.m. — 5 p.m., closed from 12:00 — 1:00 p.m.

GEOGRAPHIC SCOPE: City of Rockwall citizens

FUNDING: City, program fees, General Fund

SERVICES: Programs and activities from pre-school to seniors; athletics; aquatics; special
events; park maintenance and development.

ROCKWALL CITY OF, POLICE DEPARTMENT

972.771.7721
205 West Rusk FAX: 972.771.7726
Rockwall, TX 75087

WEB SITE: www.rockwall.com

LOCAL CONTACT: Mark Moeller, Chief of Police

FUNDRAISER: Law Enforcement support committee golf tournament in April

SERVICES: Enforcement of local, state and federal laws, crime prevention, community education
programs.

Citizens Police Academy: 12-week courses offered two times a year at Rockwall H.S.
Graduates participate in  C.O.P and fund raising alumni group in support of police efforts.
Neighborhood Watch: This program is available to neighborhoods or select areas (streets)
requesting training. After three meetings with police officer, City will purchase and put up signs
designating area as a neighborhood watch area.

C.O.P.: (Citizens on Patrol). Citizens patrol own neighborhoods to fight crime. Works in
conjunction with police department on crime prevention.

Rockwall ISD “All Stars for Life Skills”: Police officer instructed program in elementary, middle
and high school aimed at providing students with tools necessary to make good choices.

On My Own: This program is offered in the Spring for parents and students. Children are taught
to handle being home alone after school and during vacations.

School Resource Officers: Police officers are assigned to local schools to enforce local, state
and federal laws.

Crime Stoppers: Crime Stoppers pays up to $1000 for information leading to the arrest of
persons involved in criminal activities in the City or County of Rockwall. Tipsters remain
anonymous. Provides material to community to cut down on crime and raise awareness of how
to report such activity. Call 771-TIPS, Sergent Carl Alsabrook.

Other programs and services: Armed Robbery Awareness, Auto Theft Prevention, Bicycle
Patrol, Bicycle Safety & Registration, Check & Credit Card Fraud, Child I.D. (Fingerprints and
video), Child Abuse Prevention & Awareness, Drug & Alcohol Awareness, Home Security
Surveys, Homeowners Insurance Reduction Survey, McGruff Safe House, McGruff Puppet &
Safety programs, middle & high school Crimestoppers, Operation I.D. (property), Parent
Gang/Drug Awareness, Personal Safety Awareness, Station tours, Teen, Crime & the Community
and Vacation Watch.
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ROCKWALL COMMUNITY PLAYHOUS

972.722.3399
PO Box 2031 FAX: 972.722.9456
609 E Rusk
Rockwall, TX 75087
Theater ADA accessible

WEB SITE: www.rockwallcommunityplayhouse.org

EMAIL: info@rockwallcommunityplayhouse.org

LOCAL CONTACT: Roberta Pavlov 972.771.0738

HOW TO CONTACT: Rockwall Community Playhouse information message line 972.722.3399
MEETINGS: Monthly meetings

FUNDING: Ticket and subscription sales, concessions; arts grants; City of Rockwall;
memberships

SERVICES: All volunteer community arts organization which annually produces six main stage
productions, including comedy, drama, musicals, Shakespeare, Teen Theater, Children’s Theater
and workshops both inside and outside the classroom; Speakers Bureau and Talent Bank
provides program assistance; free ticket programs; group sales; theater arts instruction;
membership opportunities.

ROCKWALL COMPUTER COUNCIL

972.771.8529
1645 Plummer Drive
Rockwall, TX 75087

EMAIL: jbaird8910@aol.com

LOCAL CONTACT: Joe Conrad, Betty Ward, or Jim Baird

MEETINGS: 1st Wednesday of each month, 6:30 p.m. at The Center at Rockwall City Place, 108
E. Washington Street

SERVICES: Meetings consist of presentations on all aspects of computer use. The Rockwall
Computer Council is for anyone interested in the use of computers for home and/or office. It
supports the use of computers and is responsive to all computer types and degrees of expertise
among members and visitors. A discussion session is also held at each meeting to answer any
guestions/problems members or guests may be experiencing with their computer operation. The
community is invited to attend the meetings. For additional information, contact Joe Conrad,
972.771.8712, or Betty Ward, 972.636.2706, or Jim Baird, 972.771.8529.
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ROCKWALL COUNTY BAR ASSOCIATION

972.475.7476
PO Box 2071
Rockwall, TX 75087

PRESIDENT: David Rako

PRESIDENT ELECT: WM. Lofland

RURAL PAI PROJECT DIRECTOR: Karen Fryer

HOURS: Pro Bono Clinic 3rd Tuesday of each month, 4:00 - 7:00 p.m., Robert D. Reeves Social
Service Center, 102 S First Street; no appointment necessary

GEOGRAPHIC SCOPE: Services Rockwall County

SERVICES: A professional association for attorneys who live or work in the Rockwall area. We
sponsor educational projects for local schools and other organizations (e.g. mock trials and law
week); free speakers program for civic organizations; booth at Rockwall Business Expo; Sheriff
Dept Liaison Committee for interred indigents.

ROCKWALL COUNTY CENTRAL APPRAISAL DISTRICT

972.771.2034
841 Justin Road FAX: 972.771.6871
Rockwall, TX 75087

LOCAL CONTACT: Ray Helm, Chief Appraiser & Tax Assessor Collector

HOURS: 8:00 a.m. - 5:00 p.m., Monday - Friday

GEOGRAPHIC SCOPE: Rockwall County

BILINGUAL: Yes

SERVICES: Handle appraisals for Rockwall County. Accept applications for Homestead
exemptions. Collect taxes for Rockwall, Fate, Heath, and Royse City.

ROCKWALL COUNTY CHAMBER OF COMMERCE

972.771.5733
697 E 1-30 FAX: 972.772.3642
PO Box 92
Rockwall, TX 75087

WEB SITE: www.rockwallchamber.org

LOCAL CONTACT: Margie Hooper, President; or Cher Bullard, Executive Administrator
HOURS: 8:00 a.m. - 5:00 p.m., Monday - Friday

MEETINGS: Monthly meetings (usually on the 3rd Wednesday of the month) at 11:45 a.m.
Board of Director meetings on the 4" Thursday of the month, 7:30 a.m. at the Chamber offices.
Business After Hours networking events (usually 2" and 4" Thursday of the month) at Chamber
member business locations.

GEOGRAPHIC SCOPE: Rockwall County and surrounding area

FUNDING: Membership dues and annual events including Business Expo (April); Rockwall Open
Golf Tournament (June); and Fall Fund Raiser (October).

SERVICES: Serving the businesses of Rockwall County since 1929, advocating a positive growth
environment with the representation at local and state governing entities, education programs for
leadership and business management. Publication of the official Rockwall County map and the
Rockwall County Community & Business Directory. Promoting community involvement and
business growth by hosting the Rockwall area community calendar at www.rockwallchamber.org.
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ROCKWALL COUNTY COMMITTEE ON AGING, INC.

972.771.9514
950 Williams Street, Building “C”, Suite 200 FAX: 972.722.1835
Rockwall, TX 75087

EMAIL: rccoa@wt.net
LOCAL CONTACT: Richard Lopez, Board President or Joann A. Glover, Executive Director,

972.816.9626

MEETINGS: 2nd Wednesday of every month, 1:30 p.m. at Helping Hands Conference Room,

Building “B”.

INTAKE PROCEDURES: By phone or 9:00 a.m. - 12:00 p.m., Tuesday, Wednesday, Thursday at

972.771.9514 at Helping Hands

ELIGIBILITY REQUIREMENTS: 60 years or older

BILINGUAL: Spanish, Korean, Sign Language available

GEOGRAPHIC SCOPE: Rockwall County

FUNDING: Donations, Grants, Local government funding, Private support

FUNDRAISER: Senior Seminar and High Tea (Spring)

SERVICES: Benefits counseling on Medicare/Medicaid, county senior services, emergency food

boxes, annual seminar, Meals on Wheels, prescription drug assistance, referral to senior services

and activities.
Meals On Wheels: Provides a home delivered 1/3 USDA nutritious meal (elder
requirements) to anyone 60 or older that is ill, frail, or recuperating, with no means of
daily support to shop for/cook a meal. Must meet federal program requirements to qualify
for meal. Fee: Minimum donation of $2.00.

ROCKWALL COUNTY EXTENSION OFFICE

972.882.0375
101 S Fannin FAX: 972.882.0374
Rockwall, TX 75087

LOCAL CONTACT: Janie Squier, County Extension Agent, Family and Consumer Sciences
MEETINGS: Educational programs offered throughout the year

GEOGRAPHIC SCOPE: Rockwall County

FUNDING/SOURCES: Texas Cooperative Extension, Texas A&M University System
SERVICES: Provide quality, relevant outreach and continuing extension education programs and
services. Topics include horticulture, financial management, agriculture, nutrition, health and
leadership development.
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ROCKWALL COUNTY HELPING HANDS, INC.

972.771.HELP
950 Williams Street FAX: 972.722.1835
PO Box 375
Rockwall, TX 75087

EMAIL: info@rockwallhelpinghands.com

WEB SITE: www.rockwallhelpinghands.org

LOCAL CONTACT: Sherry Hamm, Director of Emergency Assistance

EXECUTIVE DIRECTOR: Margo Nielsen

EMERGENCY ASSISTANCE HOURS: Monday — Friday, 10:00 a.m. - 4:00 p.m.

THRIFT STORES HOURS: 10:00 a.m. - 5:00 p.m., Monday - Saturday

HOW TO CONTACT: Come in and fill out application, no appointment is necessary
GEOGRAPHIC SCOPE: Rockwall County residents only

BILINGUAL: Spanish assistance available on Wednesdays and Thursdays

FUNDING: Thrift Store sales, Dallas Race Week, private contributions, United Way
SERVICES: Helping Hands provides short-term emergency assistance for Rockwall County
residents: food pantry, clothing, household items, utility aid and rent assistance. Also assists
transient people in need and aids victims of disaster. Information and Referral programs links
people in need with the right agency. Compiles the Rockwall County Resource Directory.

SERVICES OFFERED AT
ROCKWALL COUNTY HELPING HANDS
Visiting Agency Number: 972-771-6946

AIDS SERVICES OF NORTH TEXAS 800.339.AIDS
(Fridays 9:00 a.m. to 12:00 p.m.) 972.722.1695

CHILDREN WITH SPECIAL HEALTH CARE NEEDS  972.722.6976
(Monday - Friday 9:00 a.m. to 5:00 p.m.)

COMMUNITY RESOURCE COORDINATION GROUP 972.771.4357
(2™ Monday of the month - noon)

COMMUNITY SERVICES, INC 800.831.9929
(1 and 3" Fridays 10:00 a.m. to 3:00 p.m.)
972.771.6946

HABITAT FOR HUMANITY 972.771.6909
(Call for an appointment)

HELPING HANDS COMMUNITY CLINIC 972.772.8194
(Mon. - Thurs. 7:30 a.m. to 4:30 p.m.)

LEGAL SERVICES OF NORTH TEXAS 972.542.9405
(3rd Tuesday of each month from 4:00 p.m. to 7:00 p.m.)

LAKES REGIONAL MHMR CENTER 972.563.0292
(Mondays 10:00 a.m. to 4:00 p.m.) 972.771.6946
ROCKWALL COUNTY COMMITTEE ON AGING 972.771.9514

(Tues., Wed. and Thurs. 9:00 a.m. to Noon)
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TEXAS DEPARTMENT OF ASSISTIVE AND REHAB  800.538.8075
(Wednesdays by appointment)

TEXAS DEPARTMENT OF HUMAN SERVICES 972.771.8386
(Monday - Friday 8:00 a.m. to 5:00 p.m.)
TEXAS WORKFORCE COMMISSION 972.722.1573
(Monday - Friday 8:00 a.m. to 5:00 p.m.)
WOMEN IN NEED (WIN) 903.455.4612
(Tuesdays Noon to 4:00 p.m.) 972.771.6946

ROCKWALL COUNTY HISTORICAL FOUNDATION
972.722.1507

901 E Washington
PO Box 916
Rockwall, TX 75087

EMAIL: rchfoundation@netscape.com

PRESIDENT: Marge Holcomb, 972.771.9568

MEETINGS: last Friday, September- May, call for time and location
GEOGRAPHIC SCOPE: Rockwall County

FUNDING: City, private fundraisers

FUNDRAISER: Historic Home Tea, July 4th at Gazebo
SERVICES: Preserves Rockwall County history

ROCKWALL COUNTY INDIGENT HEALTH CARE

972.882.0365
101 S Fannin 972.722.1855
Rockwall, TX 75087 FAX: 972.882.0369

LOCAL CONTACT: Donna Mussotter, Director

HOURS: Monday - Friday, 8:30 a.m. - 4:00 p.m., closed 12:00 —1:00 p.m.

HOW TO CONTACT: Call to be screened or make appointment. Applications can be picked up
at office or mailed to applicant.

GEOGRAPHIC SCOPE: Rockwall County residents only

FUNDING: Rockwall County taxpayers; state mandated program

SERVICES: Pay for medically necessary services by M.D. or D.O. to residents who meet
eligibility requirements. Income limit: 21% of Federal Poverty Income Limit and $2,000 or less in
resources.
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ROCKWALL COUNTY JUVENILE SERVICES

972.882.0280
Soroptimist House FAX: 972.882.0286
1350 East Washington
PO Box 2288
Rockwall, TX 75087

EMAIL: ascalf@rockwallcountytexas.com

LOCAL CONTACT: Angie Scalf

HOURS: 8:00 a.m. - 5:00 p.m. Monday - Friday

GEOGRAPHIC SCOPE: Rockwall County

FUNDING: State and County funds

SERVICES: Process the cases of children age 10 through 16 taken into custody for or charged
with delinquent conduct (felonies and class A&B misdemeanors) and of conduct indicating a need
for supervision (runaway, truancy, class C misdemeanor). Most referrals to the Juvenile
Department are made by Rockwall County law enforcement agencies. Children referred to
Juvenile Court receive a full due process hearing and are, if the charges against them are found
to be true, either placed on supervised probation, placed in a child care facility or committed to
state custody. Other services provided are: protective services, preventive services, diversion,
deferred prosecution, supervision, diagnostic, correctional and educational services,
victim/offender mediation services, and a referral source for counseling.

ROCKWALL COUNTY LIBRARY

972.882.0340
105 S. First St. 972.722.1855 EXT. 340
Rockwall, TX 75087 FAX:972.882.0347

EMAIL: rocklib@rocklib.org

WEB SITE: www.rocklib.org

LOCAL CONTACT: Kathleen Melston, Librarian

CHILDRENS LIBRARIAN: Doreen Miller

REFERENCE LIBRARIAN: Marcine McCulley

HOURS: Monday and Wednesday 10:00 a.m. - 6:00 p.m.; Tuesday and Thursday 10:00 a.m. -

8:00 p.m.; Friday, 10:00 a.m. - 5:00 p.m.; Saturday, 10:00 a.m. - 4:00 p.m.; Closed Sunday

FUNDING: Rockwall County, Friends of the Library, State funds and donations

ANNUAL FUNDRAISER: Book sale 3" Saturday of May; Rock & Read in May

SERVICES: Full service library services including 49,000 items. Reference and educational

material periodicals, online catalog, inter-library loans and Internet access.
Story time: Toddlers: 18 months — 3 years 10:15 — 10:30 a.m. each Tuesday and
Wednesday. Pre-school: 3 -5 years old 11:00 — 11:30 a.m. each Tuesday, Wednesday
and Monday.
Summer Reading Program: Ages 3 — 12 years old. Members keep track of the number
of hours they read. Special programs are presented. Certificates and prizes awarded at
end of summer.
Reading For Adults Program: Literacy and English as a Second Language Program to
help adults develop essential life skills through reading. One-on-one situations, small
ESL classes, conversation classes, bilingual story time and citizenship classes.
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ROCKWALL COUNTY LIONS CLUB

972.771.6081
President: Vick Asbury
Local Contact: Same
Monthly Meeting:

Services Provided:

ROCKWALL COUNTY SHERIFF'S OFFICE

972.882.0300
950 TL Townsend FAX: 972.882.0328
Rockwall, TX 75087

WEB SITE: www.rockwallsheriff.com

EMAIL: heavenson@rockwallcountytexas.com

LOCAL CONTACT: Harold Eavenson, Sheriff
GEOGRAPHIC SCOPE: Rockwall County

FUNDRAISER: See Sheriff's Posse, listing below
SERVICES: Law enforcement and jail in Rockwall County.

ROCKWALL COUNTY SHERIFF'S POSSE

972.771.8602
950 T L Townsend FAX: 972.722.0521
Rockwall, TX 75087

LOCAL CONTACT: Jim Wardlaw, Posse Commander

MEETINGS: First Tuesday of each month at Sheriff's Office

GEOGRAPHIC SCOPE: Rockwall County

FUNDRAISER: Annual Spring Trail Ride and Saddle Raffle

SERVICES: Volunteer members of mounted Posse assist in searches for missing persons,
fleeing felons, round up loose cattle, patrol high school football parking and Rotary Hot Rocks
Bike Ride, disaster recovery/rescue, represent Rockwall Sheriff's Department in parades in
Rockwall and in surrounding counties and Metroplex. Members must have good horsemanship
skills and pass background check. Furnish own horse, tack, and equipment.
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ROCKWALL COUNTY YMCA

972.772.9622
1210 N Goliad Street FAX: 972.771.3820
Rockwall, TX 75087

EMAIL: prul.rockwall@ymcadallas.org
WEB SITE: www.rockwallymca.org
LOCAL CONTACT: Mike Atkins, Executive Director
HOW TO CONTACT: Call 972.772.9622 x103
HOURS: Weekdays 5:30 a.m. - 9:45 p.m., Saturday
7:00 a.m. - 6:00 p.m.; and Sunday 2:00 p.m. - 5:00 p.m.
GEOGRAPHIC SCOPE: Rockwall County and surrounding communities including Rowlett, Wylie,
Lavon, Royse City, Fate, Nevada, Copeville, Forney and Sunnyvale.
FUNDING: Membership Fees, Program Fees, Donations, Endowment
ANNUAL FUNDRAISER: Partners Campaign (January and February)
SERVICES: The Rockwall County YMCA is a human care organization, based on Christian
values, that promotes, through its programs, the physical emotional and spiritual well-being of
individuals of all religions, races, ages and communities. Facilities include: gymnasium, locker
and shower rooms, racquetball, indoor pool, fithess and cardiovascular center, sports fields and
jogging trail. Programs include:
Youth Competitive Sports: basketball, football, soccer, swimming, wrestling, t-ball,
baseball and softball
Youth Instructional Programs: dance, gymnastics, karate, tennis, cheerleading,
swimming and snorkeling/SCUBA
Child Care: After school child care, summer day camp for grades K- 6 and summer day
camp for ages 12 — 15
Adult Programs: fitness classes, co-ed soccer, co-ed softball, co-ed volleyball, men’s
basketball, karate, tennis, snorkeling/SCUBA, Yoga, one-on-one training
Family Programs: Guides - father and son grades K-3; Princess — father and daughter
grades K-3; Trailblazers — father and kids grades 4 and up.
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ROCKWALL ECONOMIC DEVELOPMENT CORPORATION
972.772.0025

697 E I-30 FAX: 972.771.8828

PO Box 968

Rockwall, TX 75087

EMAIL: sfranza@rockwalledc.com

WEB SITE: www.rockwalledc.org

PRESIDENT: Sheri Franza, President & CEO

HOURS: 8:00 a.m. - 5:00 p.m., Monday — Friday, board meetings, 2nd Thursday 8:00 a.m.

HOW TO CONTACT: 972.772.0025

GEOGRAPHIC SCOPE: City of Rockwall

FUNDING: City of Rockwall, 4A sales tax

SERVICES: The Rockwall Economic Development Corporation will assist in site location,
business expansion, business start-up assistance, workforce training, Space Alliance Technology
Outreach Program (SATOP) and marketing Rockwall, its products and manufacturers.

ROCKWALL HOUSING DEVELOPMENT CORPORATION (RHDC)

972.772.9856
787 Hail Drive FAX: 972.772.6194
Rockwall, TX 75032

EMAIL: rkwlhsingdevcorp@birch.net

CONTACT: Roger Nielsen, Executive Director

MEETINGS: Open, call for schedule

HOURS: 9:00 a.m. - 5:00 p.m. Monday - Friday

FUNDING: Rental income and grants

SERVICE: To support, promote, sponsor, encourage, aid through grants and otherwise to gather
and disseminate information concerning the availability of affordable housing in Rockwall County.
A non-profit corporation, certified by the State of Texas as a Community Housing Development
Organization, which owns The Meadows, a 36-unit Section 8 complex.

ROCKWALL INDEPENDENT SCHOOL DISTRICT

972.771.0605
1050 Williams Street FAX: 972.771.2637
Rockwall, TX 75087

WEB SITE: www.rockwallisd.org

SUPERINTENDENT: Gene Burton, Ed.D.

PRESIDENT BOARD OF TRUSTEES: Brad Lamberth

MEETINGS/LOCATION: Board of Trustees meets on the 3rd Monday of each month at 7:30 p.m.
at the Rockwall High School Lecture Hall

SERVICES: Programs include: Pre-Kindergarten, Head Start (3 and 4 year program), Title |
(Reading Recovery), English as a Second Language, Bilingual, Gifted and Talented, Language
Science (Dyslexia), Alternative Education Program (Academic Program, Behavior Program and
GED Program) Special Education including, Content Mastery, Resource Room, LIFE (Learning in
Functional Environments), BAD (Behavior Adjustment Class), PPCD (Preschool Program for
Children with Disabilities, 3-5 year olds) VAC (Vocation Adjustment Coordinator) speech services,
homebound and occupational therapy.

Adult Basic Education: GED and ESL classes are offered. For further information, contact

Dr. Richard Reeder at 972.772.2077.
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Counseling Services: Certified counselors at each campus coordinate the students’ academic
needs while offering individual counseling, support groups, peer mediation, and other counseling
services. Contact the counselor where the student attends school to access the services.

Active Parenting: Is a program designed to help build family relationships and understanding.
Parents are empowered to be problem solvers while focusing on individual strengths. Contact Liz
Smith 972.771.0605.

WHO: (We Help Ourselves) is a video-based program with problem solving vignettes. The
program is offered at all elementary, middle and, high school campuses to teach young people
how to avoid being victimized. Contact the school counselor for more information.

D-FY-IT Program: A voluntary peer pressure, drug-testing program offered at the middle and
high school campuses. Support groups and counseling are offered at Rockwall High School. For
further information contact Liz Smith, CCDS, 972.771.0605.

ROCKWALL-HEATH HIGH SCHOOL
801 Laurence Drive

Heath, TX 75032

PRINCIPAL: Dr. Charles Nix

ROCKWALL HIGH SCHOOL

972.771.7339
901 Yellowjacket Lane
Rockwall, TX 75087
PRINCIPAL: Dr. Mark LeMaster
ASSOC. PRINCIPAL/CURRICULUM: Sandy Whitley
ASSISTANT PRINCIPAL, A-D: Melynda Dillard
ASSISTANT PRINCIPAL, E-K: Jere Craighead
ASSISTANT PRINCIPAL, L-Rod: Ray Harton
ASSISTANT PRINCIPAL, Roe-Z: Richard Terry
R.N.: Angel Thompson
SAFE/DRUG FREE SCHOOL SPECIALIST: Laurin DeStefano
COUNSELOR: Teddi Cherry
COUNSELOR: Linda Duran
COUNSELOR: Steve Ellis
COUNSELOR: Kim Williams
COUNSELOR: Vicky Foster
COUNSELOR: Linda Johnston
REGISTRAR: Margaret Mayo

H.E. UTLEY FRESHMAN CENTER

972.771.5281
1201 TL Townsend Drive
Rockwall, TX 75087
PRINCIPAL: Randy Cordial
ASSISTANT PRINCIPAL: Dan Crawford
ASSISTANT PRINCIPAL: Kathryn Geddie
R.N.: Susan Edwards
COUNSELORS: James Garrett
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J.W. WILLIAMS MIDDLE SCHOOL

972.771.8313
1050 Williams Street
Rockwall, TX 75087
PRINCIPAL: Billy Pringle
ASSISTANT PRINCIPAL: David Blake
ASSISTANT PRINCIPAL: Liz Goen
R.N.: Cathy Wallace
COUNSELORS: Robyn Best, Jill LeMaster

MAURINE CAIN MIDDLE SCHOOL

972.772.1170
6620 FM 3097
Rockwall, TX 75032
PRINCIPAL: Sarah Watkins
ASSISTANT PRINCIPAL: Tim Allen and Laurie Bingham
R.N.: Leticia Gonzalez
COUNSELOR: DeAnn Ramirez
COUNSELOR: Michele Jensen

ROCKWALL QUEST ACADEMY

972.772.2077
1050 Williams Street
Rockwall, TX 75087
PRINCIPAL: Dr. Richard Reeder
ADMINISTRATIVE ASSISTANT: Delores Wherry
COUNSELOR: Kathy Byford

AMY PARKS HEATH ELEMENTARY

972.772.4300
330 Laurence Drive
Heath, TX 75032
PRINCIPAL: Dr. Laura Ringrose
ASSISTANT PRINCIPAL: Carla Bennett
R.N.: Julie Wuest
COUNSELOR: Christi Crump

DORIS CULLINS-LAKE POINTE ELEMENTARY

972.412.3070
5701 Scenic Drive
Rowlett, TX 75088
PRINCIPAL: Cory White
ASSISTANT PRINCIPAL: Lori Dyer and Michelle Kindred
ASSISTANT PRINCIPAL:
R.N.: Cindy Knochel
COUNSELORS: Stuart Powley, Vicki Jones
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DOROTHY SMITH PULLEN ELEMENTARY

6492 FM 3097

Rockwall, TX 75032

PRINCIPAL: Tom Maglisceau

ASSISTANT PRINCIPAL: Michelle Williams
R.N.: Nancy Smith

COUNSELOR: Debbie Harris

HOWARD DOBBS ELEMENTARY

101 South Clark

Rockwall, TX 75087

PRINCIPAL: Teresa Twedell
ASSISTANT PRINCIPAL: Karen Aikman
R.N.: Amy Estrada

COUNSELOR: Dina Rowe

NEBBIE WILLIAMS ELEMENTARY

350 Dalton Road

Rockwall, TX 75087
PRINCIPAL: Amy Anderson
R.N.: Nancy Gonzalez
COUNSELOR: Claudia Anderson

VIRGINIA REINHARDT ELEMENTARY

615 Highland Drive

Rockwall, TX 75087

PRINCIPAL: Kaylene Lavene
ASSISTANT PRINCIPAL: Michael Stuart
R.N.: Clarissa Lewis

COUNSELOR: Nancy Corliss

AMANDA ROCHELL ELEMENTARY

8899 Tubbs Road

Rockwall, TX 75087

PRINCIPAL: Terry Peters

ASSISTANT PRINCIPAL: Margaret Neyman
R.N.: Vikki Hamrick

COUNSELOR: Linda Lyon

972.772.1177

972.771.5232

972.772.0502

972.771.5247

972.771.2112
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DORRIS A. JONES ELEMENTARY

972.772.1070
2051 Trail Glen
Rockwall, TX 75032
PRINCIPAL: Sylvia Miller
ASSISTANT PRINCIPAL: Jane Bruning
R.N.: Amanda Turner
COUNSELOR: Judy Rotolo

GRACE HARTMEN ELEMENTARY

972.772.2080
1325 Petaluma Dr.
Rockwall, TX 75087
PRINCIPAL: Dr. Peggy Dickerson
ASSISTANT PRINCIPAL: Sherry Packer
R.N.: Dawn Phillips
COUNSELOR: Rachell Eddy

ROCKWALL NEWCOMERS CLUB

469.698.0114
PO Box 272
Rockwall, TX 75087

LOCAL CONTACT: Darlene Bealmear, President

LUNCHEON MEETINGS: Locations and programs vary, meet 2nd Thursday, May - September,
10:00 a.m.

FUNDING: Annual dues: $25

SERVICES: Twenty-five years of welcoming nhewcomers to the area. A non-profit organization
assisting new residents in making friends while adjusting to their new location. Social events,
numerous activities, newsletter and directory of members.

ROCKWALL PRESCHOOL ASSOCIATION PTA

972.722.8811
PO Box 2522 FAX: 972.722.8811
Rockwall, TX 75087

PRESIDENT: Julie Hollowell

EMAIL: djirmh@sbcglobal.net

MEETINGS: 1st Friday of each month (September - May) at 9:00 a.m., Lake Pointe Church
GEOGRAPHIC AREA: Rockwall/Rowlett Areas

FUNDING: Fundraisers and Membership Dues

ANNUAL FUNDRAISER: Bountiful Shows, Cookbook sales and Learning Express Show
SERVICES: Social outlet for mothers of preschoolers. Meetings feature speakers each month.
Mom-N-Me activities, couples outings and moms’ night out. Raise money for our fund
administered by Helping Hands for needy preschoolers in Rockwall County.
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ROCKWALL WOMEN'S LEAGUE

972.771.1808
PO Box 383
Rockwall, TX 75087

EMAIL: rtoothdk@msn.com

WEB SITE: www.rockwallwomensleague.org

LOCAL CONTACT: Kathleen Evans, President

MEETINGS: 2nd Friday each month at 9:00 a.m. at members’ homes

FUNDING: RWL holds an annual Charity Ball as their fundraiser in April. Since 1988 RWL has
invested over $2,000,000 in the community of Rockwall in the form of scholarships to graduating
high school seniors and to local charities.

SERVICES: The purpose of RWL is to unite and promote the Rockwall area through service to
the community by initiating and supporting civic, study and social events.

ROTARY CLUB OF ROCKWALL, BREAKFAST

972.771.1030
P.O. Box 1221 FAX: 972.771.1470
408 S. Goliad
Rockwall, TX 75087

LOCAL CONTACT: Ross Ramsay, President 7/05 — 6/06

EMAIL: ram1026@sbcglobal.net

MEETINGS: Tuesday, 7:00 a.m.

FUNDRAISER: Basketball Tournament

SERVICES: Community service projects, youth projects, RYLA scholarship, Teach Recognition,
Humanitarian Health Grants worldwide, helping children worldwide.

ROTARY CLUB OF ROCKWALL, NOON

972.722.5810
PO Box 446
408 S Goliad
Rockwall, TX 75087

LOCAL CONTACT: Kevin Fowler, President

MEETINGS: Thursdays at Noon

FUNDING: Membership dues, fundraisers, Hot Rocks Bike Ride and Taste of Rockwall
SERVICES: Community Service Organization Awards scholarships for area students. Sponsors
the D.FY.IT. (Drug Free Youth in Texas) program at Rockwall High School. Provides funds for
various charitable causes in the community, as well as various international relief.
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ROYSE CITY HOUSING AUTHORITY

972.635.2933
305 N Houston FAX: 972.635.6824
PO Box 670
Royse City, TX 75189

EMAIL: roypha@evl.net

EXECUTIVE DIRECTOR: Linda Joslin

HOURS: 8:00 a.m. - 12:00 p.m., Monday - Friday

HOW TO CONTACT: Must complete application at office

GEOGRAPHIC SCOPE: No restrictions

FUNDING SOURCES: HUD

SERVICES: Low rent public housing, elderly and family. One, two, and three bedrooms.

ROYSE CITY INDEPENDENT SCHOOL DISTRICT

972.636.2413
Administration Office FAX: 972.635.7037
115 East I-30
PO Box 479
Royse City, TX 75189

WEB SITE: www.rcisd.org

SUPERINTENDENT: Mike Harris

SERVICES: Programs include: Pre-kindergarten, Title 1 (Reading recovery), English as a Second
Language, gifted and talented, dyslexia program, Alternative Education Program, vocational
programs in high school, after school and summer day care program, Special Education,
including content mastery, resource room, PPCD (preschool programs for children with
disabilities) 3-5 years old, speech services and occupational therapy.

Counseling Services: Certified counselors coordinate the student’s academic needs and other
counseling services.

Substance Abuse: Support groups and counseling are offered at Royse City High School. For
further information contact Lloyd Blaine, 972.636.2413.

ROYSE CITY HIGH SCHOOL

972.636.9991
1310 East Highway 66 FAX: 972.635.2906
PRINCIPAL: Armenia Smith
ASSISTANT PRINCIPAL: Rob Welsh
SECRETARY: Lynda Knous
COUNSELORS: Marianne Collins
NURSE: Tomi Shoemake, LVN
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ROYSE CITY MIDDLE SCHOOL

972.636.9544
1400 Bulldog Blvd. FAX:972.635.2531
PRINCIPAL: Andy Molck
ASSISTANT. PRINCIPAL: Tina Taylor
SECRETARY: Laura Savage
COUNSELOR: Sonia Sealock & Dawn Ann Thompson

DAVIS ELEMENTARY

972.636.9549
1500 Bulldog Blvd FAX:972.635.2535
PRINCIPAL: Georgie Gossman
ASSISTANT PRINCIPAL: Dannette Dodson
SECRETARY: Cindy Bradley
NURSE: Marcie Boren, RN
COUNSELOR: Gail Salinas

FORT ELEMENTARY SCHOOL

972.635.3304
2801 Highway 35 FAX: 469.874.4050
PRINCIPAL: Pam Ziolkowski
ASSISTANT PRINCIPAL: Tony Gauntt
SECRETARY: Jenny Palmer
COUNSELOR: Cindy Atkins

ANITA SCOTT ELEMENTARY

972.636.3300
1401 Circle Drive
PRINCIPAL: Paula Walker
ASSISTANT PRINCIPAL: Jimmy Hughes
NURSe: Debbie Summers, RN
COUNSELOR: Michelle New

H.H. BROWNING PRIMARY

972.636.9002
810 Old Greenville Road FAX: 972.635.2538
PRINCIPAL: Heather Sumrow
SECRETARY: Gwen Fain
NURSE: Teri Crawford, RN

ALTERNATIVE LEARNING CENTER

972.636.2413
203 Plum Street
PRINCIPAL: B. J. Setliff
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ROYSE CITY SENIOR CENTER

972.635.2781
232 East Main Street 972.636.2250
PO Box 638 FAX:972.635.2434
Royse City, TX 75189

WEB SITE: www.roysecity.com

LOCAL CONTACT: Ann Proffitt, Executive Director or Connie Goodwin

HOURS: 8:00 a.m. — 12:30 p.m., some Tuesdays 8:00 a.m. — 5:00 p.m.

GEOGRAPHIC SCOPE: Senior citizen with Royse City Address

FEE STRUCTURE: $1.25 per meal

FUNDING: County and city funds, as well as donations from civic organizations and individuals,
income from meals.

FUNDRAISER: Chili suppers and pancake breakfast

SERVICES: Food, cards and domino’s.

SALVATION ARMY

972.771.4357
PO Box 693
Rockwall, TX 75087

LOCAL CONTACT: Margo Nielsen, Chairman

TREASURER: Bob Reeves

FIELD REPRESENTATIVE: Beverly Bates

FUNDING: Direct mailing, kettles

SERVICES: Transient Assistance: Provides transportation assistance, including, food, gas, and
bus or train tickets to persons stranded in Rockwall who want to return to their home. Provides
summer camp for children.

SOCIAL SECURITY ADMINISTRATION

903.455.1673
2717 Terrell Rd. 800.772.1213
Greenville, TX 75402 FAX:903.455.0774

WEB SITE: WWW.Ssa.gov

LOCAL CONTACT: Pam Carranza, District Manager

REGIONAL COMMISSIONER: Horace L. Dickerson, Jr.

HOURS: 9:00 a.m. - 4:00 p.m., Monday - Friday

HOW TO CONTACT: Call or visit the office. Appointments can be scheduled by calling the toll-
free number. Most business can be handled by telephone.

FUNDING: FICA and Medicare taxes for Social Security programs and Medicare. General
revenues for Supplemental Security Income (SSI).

SERVICES: Take and process applications for retirement, disability, survivor benefits and for
Medicare under the Social Security program. Take and process applications for aged, disabled,
and blind payments under the SSI program. Eligibility: varies according to benefit for which one
is filing. Must have certain amount of work under the Social Security program. SSI has income
and resources limits. Also handles a variety of post-entitlement work such as change of address
and direct deposits.
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SOCIETY OF ST. STEPHEN

972.771.5500
A program of First United Methodist Church
1200 E. Yellowjacket Lane
Rockwall, TX 75087

LOCAL CONTACT: Sherry Hamm, Coordinator

FUNDING: Church benevolence funds

SERVICES: Benevolence funds used for community outreach ministry. Provides rent, utilities,
food, lodging, clothes, medical needs and transportation.

SOCIETY OF ST. VINCENT DE PAUL

972.772.8875
A program of Our Lady of the Lake Catholic Church
PO Box 818
Rockwall, TX 75087

LOCAL CONTACT: Michele Farner, Coordinator

FUNDING: Church, individuals and organizations

SERVICES: Provides assistance to those in need; food, clothing, medical, utilities, transportation,
rent, etc.

SOROPTIMIST HOUSE

972.771.4657
PO Box 242 FAX: 972.722.2833
1350 East Washington
Rockwall, TX 75087

LOCAL CONTACT: John E. Miller, Board Chairman

EMAIL: johnemillerl3@aol.com

MEETINGS: Quarterly meetings at Soroptimist House

HOW TO CONTACT: Through Rockwall County Juvenile Services

GEOGRAPHIC SCOPE: Rockwall County

FUNDING: Soroptimist Club Grant

SERVICES: Facility provides a location and base of operations for Rockwall Juvenile services at
present; Homer Flores, Director.
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SOROPTIMIST INTERNATIONAL OF ROCKWALL

972.771.4657
PO Box 372 24 HR: 972.771.7575
Rockwall, TX 75087 FAX: 972.722.2833

LOCAL CONTACT: Shelli Miller, Vice President/Membership

PRESIDENT: Gail Ferguson

MEETINGS: 1st Monday of each month at 6:30 p.m. at

Soroptimist House

GEOGRAPHIC SCOPE: North Texas Area

FUNDING: Women of Distinction Banquet, Soroptimist Offering Support (SOS) Domestic
Violence Awareness Project

ANNUAL FUNDRAISER: Women of Distinction Banquet

SERVICES: Business and professional women dedicated to improving life through community
service. Women of Distinction awards are presented annually to honor women who have made
outstanding contributions as volunteers or in their professional careers. The awards banquet
raises funds for Woman’s Opportunity Award (WOA) enabling selected women to upgrade their
employment status by obtaining further skills and training.

TERRELL STATE HOSPITAL

972.524.6452
1200 East Brin St FAX: 972.551.8053
PO Box 70
Terrell, TX 75160

EMAIL: fred.hale@dshs.state.tx.us

WEB SITE: www.dshs.state.tx.us/mhhospitals/terrellsh

CEO: Fred Hale

GEOGRAPHIC SCOPE: Serves Dallas, Ellis, Navarro, Kaufman, Rockwall, Hunt, Fannin, Lamar,
Delta, Hopkins, Franklin, Red River, Titus, Camp, Morris, Bowie, Cass, and Camp counties
BILINGUAL: Yes

FUNDING: State funds, other

SERVICES: NorthStar Managed Care Pilot. Clinical services at Terrell State Hospital are
organized by unit according to age, diagnosis or psychiatric condition, special needs and
chronicity of illness.

Child and Adolescent Unit serves clients ages 6-18

Adult Acute Unit provides short-term hospitalization for persons ages 18-65

Ger-med focuses on the needs of older adults (65+)

Adult Rehab Unit focuses on rehabilitation of clients who require an extended period of
hospitalization

The Family Center provides a comfortable setting, and overnight stays, to promote active
participation of families in the care and treatment of the patient
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TEXAS DEPARTMENT OF ASSISTIVE AND REHABILITATIVE SERVICES

903.455.2057
2802 Rodeo FAX: 903.454.2315
Greenville, TX 75402 800.538.8075

COUNSELOR: Woody Thompson

HOURS: 8:00 a.m. - 5:00 p.m., Monday - Friday

HOW TO CONTACT: Call for appointment. A counselor meets with applicants and clients in the
Reeves Social Service Center in Rockwall on Thursdays by appointment.

FUNDING: State and Federal funds

SERVICES: Physical and emotional restoration geared toward vocational rehabilitation. Eligibility:
must have a mental or physical impediment to employment. Eligibility requirements.

TEXAS DEPARTMENT OF FAMILY AND PROTECTIVE SERVICES
972.771.6188

Adult Protective Services FAX: 972.772.9951

1131 Yellowjacket Lane HOTLINE: 800.252.5400

Rockwall, TX 75087

LOCAL CONTACT: Debbie Renfro

HOURS: 8:00 a.m. - 5:00 p.m., Monday - Friday

HOW TO CONTACT: Call or visit local office of Dept. of Protective & Regulatory Services during
working hours or call above Hotline after hours, holidays and weekends; Professional can make
non-emergency reports via the internet, please call 972.771.6188 for more information.
FUNDING: State funds

SERVICES: Investigate reports of abuse, neglect, and exploitation of older and disabled adults.
24 hour emergency on call. Provide social services, protective services, information and referral
and in-home services. Eligibility: must be 65, or a disabled adult, 18 years or older, and be in a
state of neglect, abuse, or exploitation by self or caretaker.

TEXAS DEPARTMENT OF FAMILY & PROTECTIVE SERVICES

972.771.6366
Child Protective Services FAX: 972.772.9951
1131 Yellowjacket Lane HOTLINE: 800.252.5400
Rockwall, TX 75087

LOCAL CONTACT: Katie Gerber, CPS Supervisor

HOURS: 8:00 a.m. - 5:00 p.m., Monday - Friday

HOW TO CONTACT: Call or visit local office of Dept. of Protective & Regulatory Services during
working hours or call above Hotline after hours, holidays and weekends

EMAIL:

FUNDING: State funds

SERVICES: Investigate reports of abuse, neglect, and exploitation of children. 24 hour
emergency on call. Provides on going home protective services to families, foster care
placement or other residential placements.
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TEXAS HEALTH & HUMAN SERVICES

972.771.8386
Robert D. Reeves Social Service Center FAX: 972.771.3080
102 S First St, Ste A
Rockwall, TX 75087

LOCAL CONTACTS: Brenda S. Horton, Texas Works Supervisor

HOURS: Monday - Friday 8:00 a.m. - 5:00 p.m.

HOW TO CONTACT: Apply in person or by mail

GEOGRAPHIC AREA: Rockwall County and Royse City

FUNDING: Federal and State

SERVICES: Food Stamps, Temporary Assistance to Needy Families (TANF) and Medicaid.

TEXAS DEPARTMENT OF PUBLIC SAFETY

214.861.2485
Victim Services FAX: 214.861.2486
350 West IH-30
Garland, TX 75043

EMAIL: sumer.wassef@txdps.state.tx.us

WEB SITE:_www.txdps.state.tx.us

DIRECTOR: Angie McCown, Victim Services Director

LOCAL CONTACT: Sumer Wassef, LPC, Vicitms Services Counselor

HOURS: 8:00 a.m. —5:00 p.m.

ELIGIBILITY REQUIREMENTS: Any victim of a crime qualifies for services.
GEOGRAPHIC SCOPE: 30 counties.

ADD’L LANGUAGES: Arabic

SERVICES: Crisis intervention, Short-term counseling, Advocacy, Court accompaniment,
Information and referral, Assistance with Crime Victims Compensation.

TEXAS WORKFORCE COMMISSION
See North Central Texas Workforce Commission

UNITED DAUGHTERS OF THE CONFEDERACY, ROCKWALL CHAPTER
972.771.6401

1284 FM 740
Forney, TX 75126-5302

EMAIL: dslittle@9plus.net

LOCAL CONTACT: Dorothy Stanfield

CHAPTER PRESIDENT: Diane S. Little, 903.886.2443

MEETINGS: 2nd Monday of each month, alternating 1:00 p.m. and 7:00 p.m., September — May
at Rockwall Dodge Meeting Room, 970 I-30, Rockwall

GEOGRAPHICAL SCOPE: Rockwall County and surrounding area

ANNUAL FUNDRAISER: Confederate Christmas Gala silent auction and ticket sales
SERVICES: Educational, historical, memorial, benevolent and patriotic.
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U.S. POSTAL SERVICE

ROCKWALL

800.275.8777
609 S Goliad St 972.722.5150
Rockwall, TX 75087 FAX: 972.771.3595

HOURS: 8:00 a.m. — 4:30 p.m. Monday - Friday,
9:00 a.m. — 12:00 p.m. Saturday

FATE

800.275.8777
909 W Holiday Dr., Fate, TX 75132 972.722.5456
Hours: 7:30 a.m. - 12:00 p.m., 1:00 p.m. - 4:00 p.m Monday - Friday,
7:30 a.m. - 9:30 a.m. Saturday

ROYSE CITY
800.275.8777
217 East Main St., Royse City, TX 75189 972.636.3310
Hours: 8:00 a.m. - 4:30 p.m. Monday - Friday,
9:00 a.m - 11:00 a.m. Saturday
SERVICES: Postal Business Center provides one-on-one consultations, technical assistance on
mail piece design & address format, Zip + 4 coding and standardization on diskette, information
about Express Mail, Priority Mail, Business, courtesy, Meter Reply Mail programs.

USDA RURAL DEVELOPMENT

972.542.2778
1406-E North McDonald FAX: 972.542.4028
McKinney, TX 75071

EMAIL: sue.stoneham@tx.usda.gov

LOCAL CONTACT: Susan Stoneham

HOURS: 8:00 a.m. - 4:30 p.m., Monday - Friday

HOW TO CONTACT: All applications should be made in person at the office. All applicants must
show they are unable to obtain credit elsewhere and must agree to use commercial credit
resources when they are able. Applications from veterans have preference.

GEOGRAPHIC SCOPE: Collin, Dallas, Denton, Grayson, Fannin, Hunt and Rockwall Counties
SERVICES: The making of Rural Housing, Rural Housing Grants and loans for elderly,
community facility type loans/grants. Multi-family housing loans, business and industry type
loans, in towns of 10,000 or less in population. Some loans can possibly be made in towns
exceeding the 10,000 population limit.
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VISITING NURSE ASSOCIATION

972.562.0140
Sunrise Office Centre 800.942.9586
2414 W University Dr Ste 200 FAX: 972.562.6539
McKinney, TX 75071-2810

WEB SITE: www.vnhatexas.org

BRANCH MANAGER: Carolyn Parker, R.N.

HOW TO CONTACT: Referrals can be made by phone to Central Intake 1-800-225-5862
HOURS: 24 hour, 7 days a week, on-call service. Office hours: 8:00 a.m. - 5:00 p.m., Monday -
Friday

GEOGRAPHIC SCOPE: Collin, Rockwall, Hunt, Raines, Grayson, Fannin Counties. VNA serves
21 counties. Call 972.562.0140 to determine appropriate branch office.

FUNDING: Medicare, Medicaid, private insurance, private pay, and sliding fee scale

SERVICES: The VNA is a comprehensive, non-profit, community based, health organization that
provides home health and hospice services to people in their homes. Our caring staff are
qualified and well trained so that we can offer our patients a full range of services for their
differing needs. Services available: Skilled nursing, Physical Therapy, Occupational Therapy,
Speech Therapy, Medical Social Services and Home Health Aide. Specialty areas include:
Pediatric, Diabetic, Maternal-Child Health, IV Therapy, and Enterostomal Nursing. The Hospice
Team provides palliative care to terminally ill, with expertise in pain and symptom management,
psychological and spiritual support, and bereavement care. The BRIDGE PROGRAM provides
continuity in the transition from Home Care to Hospice. Doctors’ orders are required for
treatment. Affiliated with United Way in many areas. Fees for service are based on need, not
ability to pay. A sliding scale is available to determine eligibility. Referrals can be made by
telephone. Our toll free number is 1-800-942-9586, visit our web page at www.vnatexas.org.

WOMEN IN NEED, INC.

903.455.4612
3302 Stonewall FAX: 903.455.7760
PO Box 349
Greenville, TX 75403-0349

EMAIL: win@geusnet.com

LOCAL CONTACT: Glenda Adams, Executive Director

HOURS: Rockwall office hours: 1:30 — 4:30 p.m. Thursdays at Helping Hands; Greenville office
hours: 8:00 a.m. - 5:00 p.m., Monday - Friday.

HOW TO CONTACT: Apply in person or by phone

GEOGRAPHIC SCOPE: Hunt, Rains and Rockwall

Counties

ADD’L LANGUAGES: Spanish

FUNDING: Donations, United Way, Resale Stores, TXDHS, OAG, and FEMA

SERVICES: Offers a variety of services to battered men, women and children including shelter,
legal services, counseling, financial assistance, food and clothing.

YMCA
See Rockwall County YMCA



